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ApOpog

I'EMH 132838603000 A®M 018543242

B. 2YNEPT'AZOMENEX AZ®AAIZTIKEY EIIIXEIPHZEIZX - TPOIIOX AMOIBHZX
Qc Ao@oaAloTikdc AtapeooraPntnig pe T 161dtnta 1ov Ac@aAtoTikoO ITpaKTopa AoKW
vImMpPeoiec aoPaAOTIKNG drapecordPfnong oe ovvepyaoia pe TIC aKOAOLOEC ATPAALOTIKEG

EMYEIPNOELC:

AXA INTEPAMEPIKAN
INTERASCO INTERLIFE AZOAAIXTIKH
ERGO A AE.Z AYNAMIZ

EOGNIKH Ac@aAloTIKN EYPQITAIKH ITIZTH
METLIFE GROUPAMA
INTEPXAAONIKA MINETTA

AIG GENERALI
EUROLIFE FFH ANYTIME

Hellas Direct EYPQITH AET'A

EIR Forsakring AB Euroins

Caravela ATAANTIKH ENQXH
ALLIANZ ARAG SE

EAITA AZOAAEIEY COVERHOLDER OF GMI

Apeiron Insurance Project

B2. ITapéyw ovpPovAn atov vmoyn@lo meAdtn, pe B&on Y avdAvoT TWY AVAYKWD IOV £YIDE TIPLD
™Y obvayn ao@dAiong, Aappdrovtag vdyn Ta oTolyela aLTOHC MOL HNAWOE KATA TNV
OLUIANPWAOT TOL EVTOIOL avayKwY. H apoipn pov wg ao@aAlotikod diapeocorafnth o€ oyéon pe
™Y oOppoaon ao@dAlong ovviotatol oe mpopunBelx oL TEPLAXPPAVETAL 0TO ATPXALOTPO Kol
apeifouat AmOKAEIOTIKG KOt 16V0 amd TN ovrepYaCOpeErT a0@AALOTIKY EMYeipnom.
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B.3. Aev 6dvapat o 1610¢ va empedodpat TN elompadn Kol P EL0TIPATTW TA AOPAALTTPA P1X TIC
A0QUALOTIKEC OVPPAOELCG, YA TIC omoieg Olapecodafw, TANY Ouwg 1 «Money Market
AcpaMoTikWY [TpakTtdpwr Movompéownn Avwvopn Etaipeiar, pe ty omola Hiatnpw odppaon
ovvepyaoiag kat n omoia edpedel oty ABfva, emi g 0600 IToppag 4, Néog Kdopog, T.K. 11745,
ne apdpé I'E.M.H. 006784301000, A.®.M. 998940997/KE®OAE ATTIKHZ ka1 givatl vopipwg
EYYEYPUUPEDT) 0TO £161KO PnTpwo tov EnayyeApatikod EmpueAntnpiov AOnvwy pe apifpd untpwov
6584 KOl wC OLVTOVIOTAC ACPAALOTIKWOD TIPAKTOPWY 11e ap1dud untpwov 1056 pmopel va
empedeiton Y elompoa€n Kol v ELOTIPATTEL T AOQPAAOTPA TWD €60 AVAPEPOPEV WD
ovPePYUONEVWY AOPAALOTIKWY MyelpoewD, KaBooov £xel AdPet e€ova1060TNOT) /eVTOAT
elompa€ne amd avTEG Yl Aoyaplaoo Tovg, 00w e Ta opllopeva oTig 6latdéeig tov N.
4364/2016 ko1 N. 4583/2018.

OXI
I'. AOITIEZ IIAHPO®OPIEX AX®AAIZTIKOY AIAMEZOAABHTH:
[.1. Zoppetoyn pov (qpeon N éppeon) o€ mooootd >10 % oe yN@oug 1 0€ PETOYIKO KEQPAANL0
aoQAALOTIKNG emyeipnong

NAI

[.2. ZoppeTtoyn OLYKEKPLPIEVNC AOQPAALOTIKNG EMYEIPNONC N UNTPIKNC TNC (dpeon 1 Eppeon) oe
110000710 >10 % o€ YNPoLG | 0€ PETOYIKO KEQAAL0 OTNY emyeipnon 1o mov aoKel
dpaonPrdTNTEC AOPAALOTIKNC SlapecoAdBnong

NAI
I'.3. H/ Ot ovvepyaoia/eg pov pe pia 1 meploootepeg ao@ailoTikég etaipiec AEN elvat
QIIOKAEI0TIKN/EC KOl BeV mapEyw ovpPovAéc Bhoel apepdAnmTng avdAvong.

NAI
[.4. AvvatotnTa S10voPfG ACEAAITTIKWD TPOiOVTWD JE EMEPOVTIKG YOUPAKTNPLOTIKK

OXI

I'.5. [MioTonoinom yrwoewy yla Slavopr ACQAAITTIKWOD TPoidDTWY PE ENEPSVTIKA YOUPAKTNPLOTIKK

OXI

A. Axkawwpata Yonavaywpnong -Evavtiwongc:



A.1. O AYIne ¢ ao@aAiong Sratnpel Hikaiwpa evavtiwong otn ocdvayn T odPPAONC
ao@AaAlonc dvvapetl Twv Slatdewv Tov ap. 2 map. 5 Kot 6 Tov N. 2496/1997, o11¢ akdAovbeC
IEPUITWOELC:

- Evtéc amokAeloTiknc mpobeopiog evdg (1) unrdc amd tr nuepopunvia mapddoong tov
aogpaAlotnpiov ovppoAaiov, o ao@aAlopévoc dhvatatl va aoKNoel Hikaiwpa evavTIWONG o€
nepimtworn mov Slamotwoel 6Tt onolabnmote Sidta&n ToL mEPLEYOPEVOV TNC AOPAALOTIKNG
obdppaonc mapekkAivel ammd ™y aitnon ao@dAlong.

- Evtoc mpobeopioc bekateoodpwy (14) nuepwv amd tr napddoon tov ac@aAiotnpiov
ovppolaiov 0 ao@aAiopévoc Sdvatal va KOKNOEL OIKA{WPA EPAVTIWONG 0€ TEPIITTWOT) IOV O
ao@uALOTIKOC Slapegodafntng 1§ n ao@ahioTikn emyeipnon mov mupéyel To mpoidv: o) Hev Tov £xet
YPWOTOMOMOEL KATK TO ¥POV0o LIIOPBOANC TNG ol TNONC Yo A0@AALOT) TIG TANPOPOPIEC IOV
npofAémovtal oo &pBpo 150 map. 1 Tov N. 4364/2016, B) 6ev Tov yvwaoTomoinae TLYOY YEVIKOLG 1)
€161K00C 6poug aIrd Tovg 01moiovg HlémeTal 1 ao@AALOTIKY GOPBAOT), HPNIOVEDOVTAC TOVC OTO
TUAPA TOL ACPUALTTNPIOL IOV AVAYPAPOVTAL TA EEATORIKELUEDX OTOLYELX TNG ODPBXONC Kol
napadibovtdg Toug pali e o ACPAAITTAPL0 OOPPWYA PE T TIPOPAETOPEVX OTO ap. 2 TIaP. 4 TOL
N. 2496/1997.

A.2. O Mg ™G 0o@aAloNC/KatavadwTnc datnpel dikoalwpa vmavayweneng amo v
ao@oAL0TIKN oOpfaon, ywpic Kapia mown Kal ywpic va ava@épet attiodoyia Guvapel Twv
dratd€ewv Tov dp. 46 map. 5 Tov N. 2251/1994 o€ nmepimTwon oOVOYNS KOPAALOTIKAC oOPPOOTNC
amd armdoTAOT), TO 0010 KOKELTHL PE TNY CLPUIANPWOT Kl LIIOBOAN £yypaeng 6HAwONG
LITAVOYWPNONC EVTOC AIOKAELOTIKNG pobeopiag dekateoodpwy (14) nuepoAroylakwy nuepwv. H
npobeopia avth) mapateiveton o€ TPLAVTA (30) NUEPOAOYIAKEC NHEPEC TTPOKEIPEVOL TIEPT
ovppdoewy amd andéoTaon He avTIKEIpEVO ao@aAioelc (wng, 6nwc avTtég pubuifovtal oto dpbpo 5
oV ». 4364/2016 (A' 13), KaBwWG Kt 0TIC oLVTAE1060TIKEG ao@aAioelg. ['la TN AOKNOT TOL
dikowpatoc avtod N mpobeopia apyiletl: eite amd Y NuéEPa obvayng TG oOPPAONC Ao
amOOTHOT), EKTOC o MPOKELTAL Y1 ao@aiioelg Cwng, yia Tig omoieg n mpobeopia apyiCel Tnv
NUEPQ TTOV 0 KATAVAAWTAC IANPOQoPHONKE TN obvayn Tng obppaong amd amdéotaon, elte amd T
NUEPX IOV 0 KATAVOAWTAC MoPEAXPE TOLC CLPPATIKODC OPOLC KAl TIC TANPOPOPIEC, TORUPWVA JIE
TG mepint. o' Ko B' ¢ map. 4 tov dpbpov 46 tov N. 2251/1994, epdoov avth N TeAevTaia
nuepounvia vl PETAYEVECTEPT. INUEIWPETAL OTL TO HiKaiwpa vIIavaywpenong dev aokeital oe
ao@oAtotpla ovppforata Ta&1610Y Kal AIIOOKELWD N TAPORolX PPayLIPOfeopa Ao@UAIOTHPLX
ovpPodaia pe idprela pikpOTEPN TOL EVOC (1) PNPog. H mpobeopia tng AoKnong Tov H1KA1ONATOC
LIV AYWPNONG AVAOTEAAETAL Y1 000 ¥povo 0 Xpnotng &xel Hikaiwpa evavTiwong oOUPWYA PE TIC
drataelc Tov 6pov A.1.

A.3. Ot 6ndwoelg evavtinong Kal vimavaywpnong eivot £yypagec kot mopadibovtot 1/ Ko
QOO TEAAODTAL OTNDY AOQUALOTIKN EMUYEIPTOT OV TOPEYEL TO XTPAALTTIKS TIPOTOV 1) OTOD
ao@aAl0TIKO HrapecoAapnTh.

A.4. Ye epintwon mov o XpNong - ao@aAlopévog AOKNOEL 0OVVOINX OTIOL06NITOTE aIId Tar
npoBAemopeva oty 1070oLoK vopobeoia HlKAlWPATA EPAVTIWONG KAl DIAVOYWPNONG, N
ao@oAL0TIKN oOpPaon akvpwvetal e€apyng, OnAadn Bewpeitat 0T ovOETOTE EYve Ko KATA
ovvéneln Hev EMEPEPEL KAVEVA ATIOTEAEOPN Yl OTTOL0ONIOTE oIId Tax PéPT, Tar 6 KatafAnBévta
ao@&AloTpa emaTpépovTtal vTOC TPLdvTA (30) NEEPOAOYIHKWY NUEPWD IO TNY MAPAAXPT) ATIO TNV
avTioTOLYN ACPUALOTIKY EMYEIPNON TNC KOWOIIOINONG NG LIIAVAYWPNONC 1 TNG EVAVTIWONG KoL
Hev vmapyel Kapio mown yla Tov Katavodwth. Ta avwTépw 1oydovY LII6 TNV emMEOAAEN TWD



optlopévwy otnp mapdypa@o ap. 40 map. 5 tov N. 2251/1994 oyeTikd pe mANPwWHT Yl LIMPECTa
oV £Yel mapaoyefel mpv amd TV LIAVKYWENOT).

A.5. AtevrpiCetan 0Tt To Sikaiwpa evavTiwong N vmavaywpnong dev pmopel va aornOel av £xel
OnAwbel Tnuid yra aoc@aAloTiKO Kivbuvo mov £yel emEAOel Kot KAADITETOL IO TNV KOQAALOTIKN
obpPaon N £xel mAnpwOel oyeTikn amolnuiwomn dvvapel Twv KAADYEWD TOL KTPAALTTNPIOL
ovppoAaiov. Inpetwvetat 161KA yla TNY KAALYTN TNC A0TIKNAC £0OOVNC AIId TNV KVKAoYopia
OYNUIATWY EVADTL TPITWY, ) AOKNOT TWD €D A0YW IPOAVAPEPOUEVWD HIKAIWNATWY 10YOEL LIIO TNV
em@OAAEN TLYOV e161KOTEPWD BraTtdEewp duvapet tov TT.A. 237/1986 OYETIKA 1€ TNV VIIOYPEWTIKT
€K TOV POIOL XOQAALOTIKT KAALYN TNC A0TIKNG £0O0VNG a1 TNV KVKAOQOopia oyNudTwy £vavTt
piTWD.

E. Atev0étnon eyypa@wp napanévwr- IIoAttikny Arayeiplong Attiaoewp - EEwbikaotikn
Enidvon Ava@opw:

E.1. O aoc@oAloTikOG 6ropecorafnthc.» 6labétel ovotnua Slayeipiong ctidoswy (ypamtwy
maPUIOVWY/ONAwoewy HLOAPEOKELNG), OOIPWPA pE TNV €BV1KN vopobeaia, To N. 4583/2018 v pe
ap1Oué 89/5.4.2016 TIpd€n tnc Extedeotikne Emtponng g TpdmeCac g EAAGSoC. Q¢ «otiaon»
voeiton n Eyypagn 6nAwon dvoapsokelag mov amevfivetal o ACEaAloTIKO AlapecoAafnth amd
IPOOWIIO OV YIVETAL AIOBEKTNG TWD LIMPETIWD TOL ACPAAITTIKOD AtaeooAafnTi). ZTIC 0ITIACELG
6ev meptAapBavovtat avayyeAieg amoiTRoEWD 1 alTNOELG amolnuiwong, 00Te AmAX AITHPATA IOV
oyetiCovTton pe T eKTEAEOT) TOL ao@aAloTnpiov cvpfolaiov Kol TNV mAPOYT TANPOPOPLWD KAl
drevkpwioew.

E.2. O meAdng - Katavahwthg Ovatot va vIOPAAEL EYYPAPWS TH EPWTARATA 1) TLYOV TAPAITOV&
TOV/ ATIAOELC ATIEVOLVOPEVOG OTOV ACPAALOTIKO H10pe0OAAPNT ATOTTEAAODTAG NAEKTPOVIKO
pfivopa 1 fax ota akdhovba otoryeio emrowwviag: A TTANATOYAH 123 HAIOYITOAH, 16343 -
athens@zouganelis-asfaleies.gr - O aoc@aAloTIKOG Slopecorafntic Ba Srafipdlel Ta epwThpaTa/
alTAPQTa oTNY avTioTolyn ao@alloTikn emyeipnomn. Enl twy anAdv epwtnudtwv/ctnudtw, o
IEAGTNG - KATOPAAWTAC Aapfavel ammdvtnon amd tov ao@aAloTiKO Siapecodapntni 1 Kal am’ vbeiag
amd TNV ao@UAL0TIKY emyeipnomn to ovvtopdtepo HvvaTdY Kal To apydTEPO EVTOC bekamévTe (15)
NuePWY atd tn mapaAapn Tov oyeTIKOL artnuatoc. Ent eyypdewr 6ndwoewv dvoapéokeiag/
ALTIAOEWD TIOL aIIELOVVOVTAL OTOV ACPAALTTIKO SlaiecoAafnTi Kot a@opody T KAOHKOVTA TOV,
onuewvetal 6Tt 0 tedevtaiog £xel Hropioel viedOBVYO MPdoWIO TOV KO ZovyaveéAng Kwv/vog
(YmedBvvoc Attidoewr) mov ovvtoviel TNy opbN Kol £yraipn diayeiplon Twy ypaIItwy Tapomrdvwy
oL LITOBAAAOVTAL, TA OTIOLA AMAVTWYTAL O€ EDA0YO ¥POVO, EVTOC YPOVIKOD H1a0TANATOC TO XVWTEPO
nevrvta (50) nuepoAroylak® Nuepwv. H doknom tov S ikaiwpatog avtod dev meplopilet Ta
SlrkopaTa TOL MEAGTN - KATAPAAWTT Yl avalHTNOoT HIKAOTIKNG TPOOTACIAC. ZNHELWDETAL OTL T
vtoBoAn ypamtod mapamndvrov/ SAwong GuoAPEoKEING/ aLTIAONG TIPOG TOV XTQPAALTTIKO
dlapecorapntn, péow g Srabikaoiag avtig, 6e HlakomTEL TNY TAPAYPAET/ AmOooPe0TIKN mpobeopia
™C a&lwaong.

2Zt. Katayyeiieg - EEwbikaotikn Eniavon Ata@opwv:

Ac@ahiopévor, avTioVPPaAAOEVOL, HIKAL0DYO1, EPWOELC KATADOXAWTWY Kol KdBe evblapepdpevog
nmopel va vITOPAAEL £yypa@n KaTayyeAia KaTd TOL a0 @AALCTIKOD SrapecoraBntn oty



Are00vvon Enonteiac I6twtikng Ao@aiioncg tng Tpanelac tng EAAadoc (89/5.4.2016
[Tpa&n e Extedeotikng Emtpontc e TpdueCac e EAAGSHoC - ITAnpo@opiec 0TOV 10TOTOIO
https://www.bankofgreece.gr/ TnA.:210 3205223, ®a&:210 3205438,
dep.insurancesup@bankofgreece.gr ) yia npd€eic f napodeiyelg mov ovL1ICTOLY TAPAPLACELC TNC
kelpevng vopobeoiag oyeTiKG pe ™Y ao@aAloTIKY Slapecoddpnon N avtifaivovy ota ypnoTa N
OLVPOAAXKTIKG 110N 1) TPOooKPoDOLY oTn dnuooia T&en.

Ye KaOe mepimtwon vmootnpiletal n dradikaoia E€wbikaotikne EniAvong kot EaAAGKTIKNAG
EntAvong KatoavaAdwTikOy Ala@opwp Iov TuYOD IPOKOYOLD Kl IO OVYKEKPIIEDQ:

- Edv o ypnotng embupel va vmoPaAAel Eva TAPATIOVO IOV APOPA OE A0PAALOTHPLO0 CLPIPOANIO IOV
EYEL AYopAoel NAEKTPOVIKA, PIOPEl A YPNOIOIOOEL TNV NAEKTPOVIKT MAaT@Opua EmiAvong
Araopwv ¢ Evpwnaikng Emtpontc (mAatedppa HEA), tnv omoila pmopeite va Ppeite oty
napakdtw 61e00vvon: http://ec.europa.eu/consumers/odr. H mhat@dppa HEA glvon évag
O1adpaoTiKOG H1KTLAKOG TOTIOC 0 omoiog amoteAel eviaio onueio e€vINPETNONG YL TOLC
KXTODOAWTEG KO TOVG ERITOPOVG IOV EMOIWKOLY TNV EEWHIKAOTIKNY emiAvon Sia@opwy mov
a@opoOY CLPPATIKEG LITOYPEWOELG HLUDAEL NAEKTPOVIKWY OVUPATEWD TWANONC 1) TAPOYNG
LVIMPECIWDY PETAED KATAVOAWTT KAToiKoL NG Evwong Kot epndpov eyKateotnuévov oty ‘Evwon
pe ™ napéppaon gopéa Evairaktikng Emidvong Atagopwv (EEA) o omoiog £yel mepthngbOet otov
KaTdAoyo oOp@wva e to dpbpo 20 mapdypagoc 2 g Odnyiac 2013/11/EE. Ileproodtepeg
nAnpogopieg 6raBéapeg otny 6iebBvvomn http//www.synigoroskatanaloti.gr/stk odr.html ko oo
keipevo tov Kavoviouot (EE) 524/2013 tov Evp. KowoBovAiov kKat Tov ZupfovAiov Kot v
2013/11/EE tov Evp. KowwoBovAiov kot Tov Tupufoviiov

- T omolabnmote rapopd evdeyopévwe mPOKOYEL, 01 EDHLAPEPSIEVOL PUITOPODY DU TIPOTPEDYOLD OE
@opéa EvarAakTikng Em{Avonc Ata@opwy, vopipa Kataywpnuévo oto Mntpwo g Ievikng
AevOvvong IMpootaoiag Katavadwth kol Enomtelag g Ayopacg (dpbpo 18 tng
7033001k./30.6.2015 Kowwng vmovpyikng amoégaong, PEK B’ 1421).

v EAAGOa o1 popeic evaAAaKTIKNC emiAvong Sla@opwv mov ivat eyyeypappévol 0to MnTpwo
elva:

- O Zvvryopog tov Katavarwtr (Aew@dpog Ahe€avbpag 144, 11471, Abnva, @of: 210-6460414, e-
mail: grammateia@synigoroskatanaloti.gr ): Anotehel ave€dptnTn apyn pe 0TOY0 TNY EEWOHIKATTIKN
Kol @UAKT H1evbétnon Srapopwy petad mpopundevtwr Kol Katavadlwtwy. Emiong, o Zvvnyopog tov
Katovadwth £rel Ty €v0Ovn Asttovpyiac Kot otpéng tov Evpwnaikod Kévtpov Katavadwtn Kot
enontevel TI¢ Emtponéc ®1A1kod AlaKaOV1o100, 01 0moiec, o0P@wWYa pe to Apbpo 11 touv N.
2251/1994, ovothvovtat amd Ti¢ Nopapylakég Avtodlolknoelc. - ITAnpo@opieg yla TNy LIIOPOAN
KatayyeMwv dtabéopec otov 10TdTOMIO:
http://www.synigoroskatanaloti.gr/stk ReportGuidelines.html (Enueiwvetat 6T1 0 ZvPIYOPOC TOV
Katavadwth) emAapfaveTtal pe evvmoypo@n ava@opd, n omoia virofAAAETAl eVTOC pobeopiag evoC
(1) €tovg, adToL 0 EVOLXPEPOEVOC EAaPE TATIPT YPWOT) TNC PAATITIKAC Y1 cLTOV IPAENC 1
mOaPGAELYNG IOV OLVIOTA TNV KATAVAAWTIKT dlta@opd. H vmopoAn avagopdc dHlakdmTel TN
IOPAYPA@N Kol TNV armooBeoTikT mpobeopia A0KNONG Twv afloewv KabdAn tn Sidprela g
radikaoioag 6rapecordpnong. Me tp em@OAaln Twv Sratdewv Twv apbpwv 261 em. AK, 1
IoPAYPaEN Kol 1) armooBeoTikn nmpobeopia mov iekdmnoav apyiCovv Kot mEAL aIrd TN He
omotovdnmote Tpdmo oAokANpwaor g Hrabikaoioag) Kot Ti¢ Kal T1¢ Emtpomnég ®1A1K00D
Atakavoviopnod KatavadwTikwy Alagopwv ITAnpogopieg £6w:
http://www.synigoroskatanaloti.gr/docs/announce/2018-01-25.1 etter-EFD.pdf

- EAAHNIKOX XPHMATOOIKONOMIKOX MEXOAABHTHZX: O MeooAafntig aoyoleiton pe T1g
BlapopéC KATAPXAWTWY IOV TIPOKVIITOLY KATA TIC oLVaAAaYEC e Tpdieleg o€ e0VKG emtnedo.
[TapdAAnAa 0 CLYKEKPLIEVOC Popéng Opaatnplomoteital Kol oto diktvo FIN-NET kat yeipiCeton
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avtioTolyeg vIIoHEoELG HlaoVYOPLAKOD YopakTApa. [ meEPLOTOTEPEG MANPOPOPieC TATNOTE E6W.
https://hobis.gr/

- To KENTPO ENAAAAKTIKHY EITIAYZHZ ATA®OPQN - ADR POINT IKE mov emAappavetal
dl1apopwv KaTavaAwTh Katd mpopnbevtn o€ pio evpeia yrapa ovvaddaywv. I'a mepLooOTEPEC
nAnpogopiec mathote e6w. https://www.adrpoint.gr/

- To EYPQITAIKO INZTITOYTO EITIAYZHZ XYT'KPOYZEQN (E.I.E.Z.) mov emAoppdvetot KdbOe
EYYWPLNC KOl H1a00VOPLaKNG 61apopdC Mo MPOKOITEL A0 OCLPPACEIC TWATITEWD 1) CLPPACELG
LIINPECIWD PETAED PG EMYEIPNONC KAl £VOC KATOVAAWTH. [a IeEPLoTATEPEG MANPOPOPIeC TATAOTE
€bw. http://www.europeanresolution.com/evropaiko-institouto-epilyshs-sygkrouseon/

- To INITITOYTO ENAAAAKTIKHY ETTIAYZHZE ATA®OPQN (startADR) mov emAapavetatl eyywplwy
Kl 51000V0PLAKWY Hlapopwy KATADXAWTN KATd TIPOoUnOevTi 0€ Pl evpeiar yKAPIA OUDOAAXYWD.

https://startadr.org/
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